€9 SILVERA

Preparing for Your Interview

We are Excited to Meet You!

At Silvera, we use a structured interview style called Behavioural Descriptive Interviewing (BDI) to make sure all
candidates get a fair, consistent, and equal chance to share their unique story.

I Our Goal: To hear how you handled real-life situations in the past and see how you managed them.

Our Four Core Values

These key principles guide our behaviour in everything we do:

¥ Relationships @ Accountability

¢ Innovation " Honesty

What is BDI?

BDl is built on a simple idea: what you did in the past is
the best way to show what you will do in the future.
Instead of hypothetical questions, we focus on your real-
life experiences.

X Hypothetical Questions (What WOULD you do?)

“What would you do if a resident or client was upset?”

v Behavioural Questions (What DID you do?)

“Tell us about a specific time you helped a resident or
customer who was upset.”

cold.

#° Keys to Success
Quick reminders to help you shine during your interview:

@ Tell us what you

7 Be on time % Be honest >
& Dress LI Know your .
. 5 .
appropriately examples € specitic

~Use STARg  “® Speak calmly B Be prepared

The STAR Framework

Use this structure to organize your thoughts and keep your
story clear:
Situation:

What was the issue or problem you faced? Who was
involved?

Task:
What needed to be done? What was your specific job to fix
it?
Action:
What specific steps did you personally take and why?
Result:
What happened in the end? What did you achieve or learn?

AN EXAMPLE OF A STRONG BEHAVIOURAL DESCRIPTIVE INTERVIEW (BDI) ANSWER
Question: “Tell us about a specific time you helped a resident or customer who was upset.”

a At my previous job in the dining room, a resident was very upset and frustrated because her meal was served to her

My task was to make the resident feel heard, quickly solve her problem, and ensure she got a hot, enjoyable meal.

| listened carefully and apologized for the mistake. | immediately brought her a warm cup of tea to enjoy while | went to
the kitchen, explained the situation and had the chef prepare a fresh plate. | then personally brought it back out to her table.

The resident was very happy with the quick response, thanked me for caring, and finished her whole meal with a smile.
It showed how much a small action can brighten someone's evening.

Final Thoughts: We know everyone is learning and growing. Just take some time before the interview to remember a few good
stories about how you have helped others, solved problems, or handled busy days. Be proud of your experience, relax, and be

yourself. We look forward to meeting you!
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